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THE USAID LIBRARY 
 
The USAID Library serves as a point of access to the body of knowledge relating to sustainable development 
and USAID information for individuals interested in the field of international development. With a particular 
focus on international sustainable development and economic assistance, the library's collection supports 
USAID's development efforts in the areas of health, economic growth, agriculture, trade, democracy, conflict,  
humanitarian assistance, education and training, and the environment.   
 
The library is open to the public. Library staff will be happy to help visitors use library resources or to guide them to 
appropriate information sources elsewhere. 
 
The library is on the mezzanine level of the Ronald Reagan Building. It is located on the side of the atrium with the 
high neon light sculpture. Enter through the glass doors marked USAID Information Center, and the attendants will 
direct you to the library. The library is open from 9:00 to 4:30, Monday through Friday, except for government 
holidays. 
 

Selective Bibliography of Works by Laurence Prusak 
 
In Good Company: How Social Capital Makes Organizations Work / Don Cohen and Laurence Prusak.  Boston, 
Mass: Harvard Business School Press, 2001.  The USAID Library has ordered this publication. 
 
Working Knowledge: How Organizations Manage What They Know / Thomas H. Davenport, Laurence Prusak. 
Boston, Mass: Harvard Business School Press, 1998.  Available in the USAID Library.  Call number HD58.82 .D38 
1998. 
 
Information Ecology: Mastering the Information and Knowledge Environment / Thomas H. Davenport with 
Laurence Prusak. New York : Oxford University Press, 1997.  Available in the USAID Library.  Call number 
HF5548.2 .D3724 1997. 
 
Knowledge in Organizations / Laurence Prusak. Boston: Butterworth-Heinemann, 1997. 
 
Managing Knowledge for Business success: a Conference Report / Don Cohen, David E. Smith, Laurence 
Prusak, and others.  New York, NY: Conference Board, 1997. 
 
The Value of Corporate Libraries: Findings from a 1995 Survey of Senior Management / James M. Matarazzo, 
Laurence Prusak. Washington, D.C: Special Libraries Association in cooperation with Ernst & Young Center for 
Business Innovation, 1995. Available in the USAID Library reference section.  Call number REF Z 675.A2 V35 
1995. 
 
Managing Information Strategically: Increase Your Company's Competitiveness and Efficiency by Using 
Information as a Strategic Tool / James V. McGee, Laurence Prusak, and Philip J. Pyburn.  New York: John 
Wiley & Sons, 1993.  The USAID Library has ordered this publication. 
 
Information Management and Japanese Success / Laurence Prusak, James Matarazzo.  Washington:  Special 
Libraries Association, 1992. 
  
 
ARTICLES 
 
Knowledge Management: Challenges Ahead. Thomas H. Davenport, Laurence Prusak, and K. Umemoto.  
Japanese Society for Artificial Intelligence, 2001, vol. 16, no. 1, pp. 15-20. 
 
How to Invest in Social Capital, Laurence Prusak and Don Cohen.  Harvard Business Review, 2001, vol. 79, no. 6, 
pp. 86-97. 



 
Hidden in plain sight: The way social capital works.   Laurence Prusak. EFMD Forum, 2000, no. 2, p. 35. 
 
Laurence Prusak Shares Thoughts on Success and Knowledge Management.  Laurence Prusak.  Information 
outlook, 1999, vol. 3, no. 5, p. 31. 
 
Watering the Grapevine.  Thomas Davenport, and Laurence Prusak.  Across the board, 1999, vol. 36, no. 3, p. 12. 
 
Working Knowledge.  Laurence Prusak, Executive Excellence, September 1998, vol. 15, no. 9, p. 10. 
 
The Eleven Deadliest Sins of Knowledge Management.  L. Fahey and Laurence Prusak. California management 
review, 1998, vol. 40, no. 3, p. 265. 
 
Learn how valuable knowledge is acquired, created, bought and bartered.  Thomas H. Davenport and Laurence 
Prusak. The Australian library journal, 1998, vol. 47, no. 3, p. 268. 
 
The Knowledge Advantage.  Laurence Prusak. Strategy & leadership: a publication of Strategic Leadership Forum, 
1996, vol. 24, no. 2, p. 6. 
 
Financial Risk and the Need for Superior Knowledge Management.  C. Marshall, Laurence Prusak, and D. 
Shpilberg. California management review, 1996, vol. 38, no. 3, p. 77. 
 
Troubles with Information Overload--Moving from Quantity to Quality in Information Provision. C. W. 
Simpson and Laurence Prusak.  International Journal of Information Management, December 1995, vol. 15, no. 6, 
pp. 413-425.  
 
Blow up the corporate library.  Thomas H. Davenport and Laurence Prusak.  International journal of information 
management, 1993, vol. 13, no. 6, p. 405. 
 
Information for the bottom line.  James Matarazzo and Laurence Prusak.  Chemtech, 1993, vol. 23, no. 1, p. 19. 
 
Information Politics.   Thomas H. Davenport, G. Eccles, and Laurence Prusak.  Sloan management review, 1992, 
vol. 34, no. 1, p. 53. 
 
Introduction; views and prospects for libraries.  James Matarazzo and Laurence Prusak. Special Libraries, June 
22, 1992, vol. 83, no. 3, p. 137. 
 
Tactics for Corporate Library Success.  Laurence Prusak.  Library journal, 1990, vol. 115, no. 15, p. 45. 
 
Valuing Corporate Libraries: A Senior Management Survey.  James Matarazzo and Laurence Prusak.  Special 
libraries, 1990, vol. 81, no. 2, p. 102. 
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